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Wishing Wells Childcare & Preschool
9631 E Empire Ave
Millwood, WA. 99206
509-994-7574 (cell)
lilsnowflakes@comcast.net

Dear Parents,
      Welcome to Wishing Wells Daycare & Preschool and thank-you for your interest. I know for all of us as parents, it can be a difficult time choosing a daycare that we are comfortable with, and I understand that completely. I would like to take a moment to just let you know that I realize daycare, as with any other business is a choice, and it is extremely important that you and your child feel respected and cared for while in our home and at the same time understand that there are rules, for the safety and well-being of all the kids in our childcare home. 
     I know in the past when my own kids have been in daycare, the one that you choose truly makes all the difference in the world! It truly does make it much easier on everyone involved if you as a parent can go to work and not worry all day long about your child! So again, thank-you for your interest and if you have any questions or concerns, please feel free to contact me. 
[bookmark: _Hlk134619984]   When you place your child here, you have entered into a partnership with me
for the benefit of your child. Our primary goal is to support each child in a safe and loving home that builds self-esteem, encourages home living skills, and actively promotes each child's sense of curiosity and discovery.
OUR PHILOSOPHY
     As research has proven, children do their most important learning from birth to the age of five. Wishing Wells Daycare believes that as Early Childhood Educators, it is our job to provide children with an age-appropriate environment that encourages them to learn through play, discover and explore. 
    We believe that every child needs hands-on experiences, warmth, attention, enthusiasm, and encouragement. Most of all, they need the joy and challenge of doing things for themselves. 
    We further believe that parents are the child’s most important significant adults in a child’s life. We strive to create mutual respect between parents and teachers. We encourage open communication. 
   My policies and procedures will be posted in a folder at the sign-in sheet. This copy is also yours to keep for reference. 
ADMISSION REQUIREMENTS & ENROLLMENT INFORMATION
     Before your child can begin daycare, there are six forms that you must fill out completely and return on the first day of care. These forms are: 

1 Child Care Home Register (Please include email address)
2 Certificate of Immunization 
3 Permission Form 
4 Child Care Agreement 
5 USDA Food Program Enrollment Form 
6 Signed copy of these policy & procedures

     These forms are a must and there can be no exceptions. All children’s records are kept confidential. Staff will have access to children’s files for medical administration or emergencies. Parents may have access to any information / records regarding your child. 
     I will keep immunization records up to date by checking them in January, and on your child’s birthday. I need parent cooperation for this process, so if you take your child to the doctor for any shots, please ask for a copy of their record for me on the day of your appointment. Doctors may also scan and email copies to lilsnowflakes@comcast.net.
                                 BUSINESS HOURS AND LATE PICK-UPS
      I am open 24 hours Monday-Friday. Typically, we open at 3am Monday morning and close at 6pm on Friday evening.  I am quite flexible with children coming and going as parents need...so long as I have the capacity to provide this flexibility. I do need to have my own family time so, please don't take advantage of my flexibility. 
     In consideration of our family times, I will charge a late fee if you are continually late to pick up your children. The exception to this is an emergency. The late fee will be $10.00 per hour you are late. If you think you might be running a few minutes late, please call us to make sure we have no other commitment or that our schedule permits. With our 24 hours M-F schedule we may have children scheduled for care after your child is scheduled to leave. 

DROP OFF / PICK UP AND ATTENDANCE RECORDS
     All children are to be delivered and picked at the door and signed in using the Brightwheel app. QR code for signing in is located by the front door or garage door.. I cannot release any child to any person who is not authorized to pick them up and listed on the enrollment form. If someone on your authorization form is picking up your child whom I have not met I will ask for photo ID at pickup. Parents have access to all licensed space. 
**Full signatures are a requirement by me and The State of Washington. I can be fined $75.00 per signature if it is missing, and if I am fined, you will be fined! It's so simple, just make it a daily habit and it will not be a problem for either of us. **
FEES, PAYMENTS, AND BUSINESS PRACTICES
      At Wishing Wells Daycare, I do not charge by the hour. I sell you a “slot” for daycare. This means that you pick the days and times you need childcare and I hold that spot open for you. You will be charged a flat rate for this monthly and must pay the full amount, even if your child missed any days. THERE WILL BE NO EXCEPTIONS TO THIS RULE. Tuition is NON-Refundable under any circumstances. 

[bookmark: _Hlk134620363]Rates: (Up to 10 hours day)
Birth-24 mos: $900 a month *No part time available*
2 to kindergarten: $800 a month (5 days)  $730 4 days a week  $635 3 days a week 
School age on Summer care ($750 a month summer, ($680 for 4 days)
Part-time care for children age 2-school (Under 4 hours a day) $40
Part-time care for school age children (Under 4 hours a day) $40
Before & after school: $475 a month ($385 4 days a week) *Late start Fridays days not included.
Before OR after school: $330 a month *Late start days not included
Only Preschool: $30 a day (9a-12p)  ($550 5 days a week) ($450 4 days a week preschool)
Drop in care: birth-2yrs $55 a day, 2 and up $50 a day
 There is not a monthly fee for preschool curriculum, activities, or meals.     

   These rates have been figured including 6 unpaid personal days, 5 sick days, the listed holidays and 10 paid vacation days. If for some reason, I must take any other personal days I will credit the following month tuition for those days. 

 There is a $50.00 per child non-refundable enrollment fee due at sign-up. I will not hold a spot without paperwork returned and this $50 enrollment fee paid. 
    Payments are due on your contracted time. Upon enrollment, you choose the dates whether it is monthly, bi-weekly or weekly.  All state pay clients will be charged monthly, with co-pays being due no later than the 5th of each month. All payments are to be paid on the due date. There will be a late fee of $10.00 per day that applies if needed. NO EXCEPTIONS! 
   Payments are due by check, in cash, money orders or through kidkare. We also can accept your payment through the VENMO app. We accept payments from DSHS for children of school age. All billing and receipts will be through kidkare.com
     I will review my rates yearly to decide at that time if they will change or stay the same. 
TWO WEEK TRIAL PERIOD
     This is to determine if you and your child are happy with my services, as well as to see if your child fits into the surroundings in our daycare home. At the end of that time, you will need to decide if my service fit your needs and I will decide if your child is adjusting alright to the new surroundings. If either party decides at the end of the two-week trial period that care is not working, any fees will be due at the time of the notice and must be paid in full.
BUSINESS PRACTICES
    It is always a good idea to have a back-up childcare arrangement in the event that I should become ill or have an emergency. In this case, I will call you as soon as possible to allow you as much time as possible for you to make other arrangements. Please ask me if you need some names of other Licensed Providers and I will be happy to accommodate you. 
SCHEDULE CHANGES  
In the event that your schedule changes, please try to give me as much notice
as possible so that I may try to accommodate any changes. If I am not able 
to accommodate your scheduling change, I am happy to give you some names of other licensed providers who may have availability.
                                                    CLOSED HOLIDAYS
We are closed on the following Holidays with pay: 
New Year’s Day                                             Martin Luther King Day
Memorial Day (& Friday before)                        Presidents Day
Good Friday                                                   Juneteenth
Independence Day  (& days attaching to weekend) Columbus Day
Labor Day (& Friday before)                              Veterans Day
Thanksgiving Day (& Friday after)                     Christmas Day (& day after)
Christmas Eve                                                 Good Friday
     I will take 10 vacation days with pay at your normal daily rate and 6 personal days without pay. The 6 unpaid personal days have already been figured into our monthly tuition.  I will give at least 2 week notice of my closure. Part of those vacation days will be the week between Christmas and New Year’s Day and the others will be 1 week in July or August. We schedule days off quarterly but are subject to change with notification. 

TERMINATION & EXPULSION NOTICE
     If you feel that my business is not working for you and your family or your circumstances change, I will need a two-week notice. If your child is not adjusting, we have the right to terminate our contract and will give a 2 week notice. If termination notice is given by either party, all childcare charges are due in full at the time of the notice. 
     
    TERMINATION of care will happen for the following reasons:
1. Fees are not paid and are overdue. 
2. Parent (or their behavior) is a risk to provider or other children in care. 
3. Parent is on premises and visibly under the influence of drugs and/or alcohol. 
4. Parent is verbally abusive or threatening to provider. 
5. Parent demonstrates any physical, mental, or verbal abuse to any child while at the provider’s home. 
6. Child does not show up for childcare for three or more days with no contact from parent. 
7. Parent continues to break contract.
8. Parent leaves child in care longer than contact without communication. 
If termination notice is given for any of these reasons, all childcare charges are due in full at the time of the notice.

    Under certain circumstances listed below, this notice will be waived, and there will be immediate EXPULSION of child if:  
1. Child’s behavior is a risk to themselves or other children. 
2. Child’s behavior is aggressive to another child. 
3. We are unable to reduce or eliminate the safety concern though reasonable modifications. We will work with parents in attempt to avoid expulsion by addressing child’s behavior with parents and providing parents with resources.
If child is expelled, I will provide a copy of the steps taken to avoid expulsion. I will provide community-based resources that may benefit the child. I will also report to dcyf.  
If EXPLUSION notice is given, all childcare charges are due in full at the time of the notice.
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TYPICAL SCHEDULE
· 4am-7am: Rest
· 7am-7:30 am: Early morning children getting ready for the day.
· 7:30 am: Breakfast
· 8:30-9:00 am: Free play (Books, puzzles, cars, dolls, coloring etc)
· 9 am: Preschool
· 9:45-10 am: Snack 
· 10 am: Preschool (guided free-choice, craft or outdoor activities)
· 11:15 am: cleanup for lunch then lunch will be served.
· 12 pm: cleanup for nap.
· 12:-2:30 pm: afternoon nap/rest period.
· 2:30-4 pm: Structured Play (Indoor or outdoor)
· 3 pm and 4 pm: Snack pm: 
· 4:30 pm: Prep for home
· 6 pm: Dinner
· 6:30 pm: Guided free-choice activities, crafts and outdoor activities)
· 7:30 pm: Snack then bedtime prep for 8pm Bedtime
· Screen time will be limited, supervised and age appropriate. Occasionally we will have a movie day.
     As children and the weather vary, so does this schedule. This is just an idea of our daily routine. 
QUIET TIME
Everyone lies down at rest time. Please don’t ask me to exclude your child from quiet time, if your child is not of napping age; they will be offered storybooks to read during quiet time. Naps are provided on cots in either our playroom or living room. Each child has their own sleeping slumber bag and pillow that are sanitized weekly. We strongly prefer that children are not dropped off or picked up from 12-2:30pm.



PRESCHOOL PROGRAM
  We use a variety of learning activities here. I’ve created our own preschool program that is Literacy based. We also use things from The Creative Curriculum and Pocket of Preschool.  Each month we focus on several different themes, we also work on colors, numbers, letters, and shapes. We do a daily linear calendar with the day of the month, the weather outside, and we go through our alphabet, shapes, colors, numbers, daily. 

We are also learning how to prepare ourselves for kindergarten by focusing on social skills like sharing, taking turns, being good listeners, how to treat our friends, and so on.

“Learning through play” provides a very fun and active way for children to learn by doing what they do best – playing. We strongly support children participating in storytelling to allow them to use their own imaginations. We change our environment at Wishing Wells Daycare very often, providing the children with a wide variety of social, play, and educational experiences. We also work on plenty of social skills and work daily on manners, feelings, and how to treat those that we care about.

   I’m very happy to share that each year, Kindergarten teachers from Orchard Center Elementary say things to me like “We love getting kids from your daycare; they are very eager to learn and many of them are already writing their names, some are beginning to read but they are also prepared socially too, and it makes our jobs much easier when kids come to school prepared!
   
  The children absolutely love preschool, and I am convinced it is making a difference in their Early Learning routines. There is no cost to our preschool program curriculum. Normally we start kids at the age of 3 but all the younger kids are included in some degree.
     Our formal preschool days are Monday-Thursday from 9:00 – 11:30 a.m. however; we are doing a lot of preschool related activities throughout our day. Our goal is to get children Kindergarten ready!
  
CHILD ABUSE / NEGLECT REPORTING
    Federal Law (and my conscience) requires me to report any suspected injury, child neglect, abandonment, food poisoning, or death to the proper authorities. I take this duty very, very seriously for the sake of the children. If I report any suspected case of abuse or neglect, I will have done so in good honor. Myself and my assistants are mandated reporters by law.
BEHAVIOR MANAGEMENT AND DISCIPLINE
· Any form of corporal punishment is against the law. 
· I have tried to arrange my daycare room and home with the needs and safety of the children. 
· I use locks on doors that the children don't belong in or have access to. 
· Shelves are set up so that the toys and materials are child accessible.
·  I explain a clear and simple set of rules and they don't change. 
· Consistency is the key to clear understanding by the child. 
· I prefer to talk to the kids at their eye level and explain to them why they need to follow the rules. 
· The goals of positive discipline are to help kids learn to make good choices, to problem solve, and learn basic human values of respect, trust, responsibility, honesty and caring for others. 
· I will practice positive re-enforcement to diminish any unacceptable behavior. 

· Before there is a problem, I may separate children and explain why they are being separated. I will also ask them to help me decide if they can work it out or if they need a little break to think about their behavior. 
· I will do my best to interact with them so that hopefully, there are no problems. 
· I will explain to them that sometimes we all have hard days, and we just might need a little more understanding on those days.
· I encourage children to use words, not actions in explaining their feelings. I feel that if they can talk about it, they won't feel like they need to act impulsively through anger. 
· I know everyone has some tough days and, on those days I will try to show that child some special attention. 
· I will try to let the kids work out what ever problem may arise with my supervision and try to get them to find the solution together. I will also 
· remind them that we all need to be treated with respect, caring, and understanding. 
· I talk with kids and get on their eye level; I speak to them depending on their age and level of understanding. 
· To help kid’s problem solve, I might give them some suggestions of solutions.
· The kids see me role model behaviors during the day by staying calm, being understanding and fair. 
· Our schedule for different activities promotes social behavior. 
· If your child becomes continually disruptive to the point that I cannot provide adequate care for the other children, I will give you a two week notice that childcare is being terminated. 

     When there is a problem, I try to explain to the children what has happened and try to get the group focused on another project. I like it when we can all blend together as a group. I have a wonderful group of kids and they are pretty close. They get concerned if someone is not here or is having a hard day. 


NON DISCRIMINATION STATEMENT
     I will not discriminate based on any religion, sex, sexual orientation, creed, color, national origin, marital status, age, or the presence of any sensory, mental, or physical disability or use of a trained guide dog or service animal of any child or family member. All children's families are represented in the things we see, do, read, and hear. We welcome and encourage diversity, so we may learn from it. 
DIVERSITY
    We embrace diversity at Wishing Wells Daycare & Preschool. We are all different and here, we celebrate our differences. We respect other cultures, languages, foods, and the diversity in our society. We have different books about diverse cultures, dolls from other cultures, and we also learn about other cultures through our preschool program.

RELIGIOUS STATEMENT/ HOLIDAYS
I will not practice any forms of religion with your child.  If your child chooses 
to say a prayer before a meal (for example) that is fine with me. That choice is 
between you and your child and I will respect it. 

     We do celebrate most Holidays and seasons throughout the year, including those of other cultures. To celebrate we learn through a curriculum unit, may 
throw a party, do crafts and talk about the holiday.  Parents are encouraged to share ideas about their culture. If you would prefer your child did not take part, please let me know. 

INJURY PREVENTION
     I will check indoor and outdoor areas, all equipment and supplies for safety hazards daily. When a child has an injury that requires only first aid, I will give 
written or verbal notice to the child’s parent or guardian and keep a record in the child’s file. 
       
ILLNESS
      I accept children with colds and other minor ailments. I will not accept children with the following:
                1. Fever-a temp of 100 degrees F taken under the arm.
                2. Vomiting
                3. Diarrhea-runny, watery, or bloody stools.
                4. Generalized body rash with or without fever.
                5. Sore throat with fever or swollen glands.
                6. Severe coughing-child gets red or blue in the face or makes high-pitched whooping sounds after coughing. Audible wheezing and increased respiratory rate, also. 
                7. Eye discharge-thick mucus or pus draining from the eye, or pink eye.
                8. Yellowish skin or eyes.
                9. Lice or nits
                10. Ring worm
               11. Child is irritable, continuously crying, or requires more attention than 
I can provide without hurting the health or safety of other children in my care. 
                12. Purulent, draining body sores.

**Children must be symptom free for 24 hours before coming back to daycare. ** Please do not give your child medication to reduce fever and then bring them to daycare. It only passes germs.
     Runny noses, colds are to be expected with little ones. But please, if your child is not feeling well.... keep them home. That's where they want to be anyway when they are not feeling well. 
     
    If the school calls you to pick up your child because they are running a fever or not feeling well.....please don't ask me if they can come to daycare. If they are too sick for school, they are too sick for daycare too!! 
    
   Coughs: A lot of children have some type of allergy which can cause coughing, if your child is continuously coughing or to the point of gagging and spitting up mucous ..........you will be called to pick them up. The only way to stop spreading germs and stay healthy is to keep sick kids home UNTIL they are over whatever ails them. 
     I cannot afford to get sick, I do not want my own children sick, and I do not want numerous childcare parents angry at me because sick kids come to daycare....if they are sick, keep them home, if you bring them sick, you will be called to pick them up!

   
   If your child develops any of the listed or any other communicable illness during care, you or another authorized person will be contacted and are expected to pick up that child as soon as possible. (No longer than 1 hour). The child will be isolated on the couch or table away from the other children until you arrive. This is for the safety of your child and the others in my care. 

CHILDCARE CLOSURE DUE TO ILLNESS
     Since 1998 I have never called in sick…. until Covid (March 2020) However, I feel it is necessary to reserve the right to take up to 5 days per year of PAID sick time.  I will only use these days if I am too ill to care for the children in my care effectively.  Illness resulting in a high fever, vomiting, diarrhea, etc will result in daycare closure.  I will expect parents to respect that I am seriously ill and have alternative care available. 
    The unused 5 days will also be used to cover days where we have to close because of Covid exposure. As per your original contract tuition is non-refundable. I will not be making up days when we must close due to covid exposure. Being closed because of exposure is way more stressful to me and I would much rather be working. Those days that we are mandatorily closed you can be sure that we are disinfecting, prepping preschool, taking our yearly continuous training etc.. I don’t take being closed lightly but we are living in a time right now that there are times no matter how careful we are we cannot avoid being exposed. 

INJURIES REQUIRING PROFESSIONAL MEDICAL TREATMENT
    I will do the following in case of a major-medical emergency: 
(a) Call 911 
(b) Treat the child to the best of my abilities that I am trained for, 
(c) Call the parents, 
(d) Try to go with the child to the hospital if possible 
(e) Call DEL 
(f) Within 24 hrs, submit a completed injury/incident report form to DEL 

MEDICATIONS
    We will not administer over the counter medication, the exception are the following below. If your child needs medication, please give doses as needed before and after daycare. 

  I will not allow children to self-administer their own medication. 
Parents and guardians may sign a 90-day permission slip for any of the following: 
(a) Sun screen                             (b) Hand sanitizers 
(c) Hand wipes with alcohol       (d) Diaper ointments and talc free powders 

COMMUNICABLE DISEASE PREVENTION, MANAGEMENT, REPORTING
I will report any communicable disease to the Health Department in Spokane, Wa at 509-324-1640.  I will close if I contract a communicable disease.

BLOOD BORNE PATHOGENS PLAN
A BLOODBORNE PATHOGEN is an organism that is present in the human blood that can cause disease to humans, such as: 
· HUMAN IMMUNODEFIENCY (HIV) 
· HEPATITIS B VIRUS (HBV) 
· HEPATITIS C VIRUS (HCV) 

Any employee that comes in contact with ANY type of bodily fluid, including blood, feces nasal discharge, saliva, urine or vomit MUST do the following to disinfect the area: 
· Put on latex gloves 
· Clean up the area or spill with disposable towels 
· Apply bleach water solution of 1T bleach per 1 qt. of water-made daily 
· Dispose of used latex gloves and disposable towels into a double bag tied tightly and put into outside covered garbage. 
· Contaminated clothing must be either double bagged in a plastic bag and tied tightly and sent home with the child, or washed separately from other items 
Any employee must wash their hands after each of the following: 
· Diapering or going to the bathroom 
· Handling bodily fluids of any kind 
· Before and after giving First Aid (bloody nose, cuts/scratches) 
· Cleaning up spills or objects contaminated with bodily fluids 
· Touching animals 
· Blowing their nose 
· After coming in from outside

Any employee must wear latex gloves during any of the following: 
· During any contact with blood or bodily fluids (such as vomit/feces)
· When any individual has a cut, scratch or rash that causes a break in the skin of their hands.
Disinfecting should be done regularly and as needed: 
· TOYS: bleach solution= 1T bleach to 1 qt H2o 
· Surfaces/diapering area: bleach solution= 1T bleach to 1 qt H2o 
    Blood spills or objects with blood on them need to be disinfected with a stronger bleach solution using ¼ C bleach to 2 1/2 C water. Employees MUST always wear gloves when handling blood. “Standard Precautions” is a term for Infection Control Measures that childcare providers should follow to protect themselves from infectious disease. Standard precautions involve cleaning and sanitizing contaminated surfaces and use of appropriate barriers. Appropriate barriers include materials such as disposable diaper table paper, disposable towels and surfaces that can be sanitized. 
    I will document any exposure situation, whether I have received a medical exam and follow-up, and also whether or not a Hepatitis B vaccination was necessary.

CLEANING AND DISINFECTING PROCEDURES
     I will clean and disinfect toys and equipment with bleach water at least 1 time weekly. Our bleach solution is ¾ tsp to 1 qt water. Other cleaners may be used so long as they are labeled approved for food contact surfaces and used according to the manufacturer’s instructions. 
     Toys being mouthed by toddlers will be cleaned and sanitized before another child begins to play with it. Toys will be cleaned and sanitized if they become contaminated with bodily fluids or are visibly soiled. 
     I will clean and disinfect the bathroom daily with bleach water. I will generally clean child care areas daily with bleach water. Any laundry done during childcare hours will be done using warm or hot water, laundry soap and bleach. 

HAND WASHING PRACTICES
     I will wash my hands before and after bathroom use. After coming into contact with any bodily fluids (stool, urine, blood, drool, vomit, mucus) before and after food preparation and before and after eating. 
    I will help younger children wash their hands by wetting hands with warm water, applying soap, washing, rinsing, drying with paper towels, and turning off water with paper towel. 
Children wash their hands: 
After bathroom use 
Before and after eating and cooking activities 
After playing outside 
As needed 
Before they leave to go home 
                                          FOOD AND FOOD SERVICE
     I do participate in the USDA Food Program. Parents may bring snacks if they wish, please just let me know so I can tell you how many children will be present.
Typical Meal: 
Spaghetti, corn, peaches, milk 
Typical Snack:
Cheese and Apples
    
      I will label, date and store foods brought from home in the refrigerator or cupboards. I will keep hot foods hot and cold foods cold. 
Parents may bring alternative food for their child if a written food plan is completed and signed by the parent or guardian and the licensee. A written food plan is not required for infant formula, breast milk, or baby food supplied by the child’s parent or guardian. 
A written food plan may include accommodations for: 
(a) The child’s medical needs 
(b) Special diets 
(c) Religious or cultural preference 
(d) Family preference 
     The licensee must supplement the food provided by the parent or guardian with foods listed in the USDA CACFP requirements if the food provided by the parent or guardian does not meet the nutritional needs of the child. 
     Home canned foods are not allowed in childcare due to the risk of botulism poisoning. 
    Drinking water is available at all times throughout the day. We are on city water.
    
 I serve milk according to the ages of children in care. I am responsible to serve: 
(a) Breast milk or formula to children from birth to twelve months old. Parents may request that their child remain on breast milk or formula after their child turns twelve months old. 
(b) Whole pasteurized milk to children from twelve months through twenty-four months old if the child is ready to be served whole milk. 
(c) Pasteurized milk or pasteurized milk product to children over twenty-four months old. 

FIRE INFORMATION
     Fire drills are practiced at least once a month. Smoke detectors are checked monthly. Fire extinguishers are serviced annually. We have a fire and safety record 
hanging on the bulletin board.  Our evacuation plan is next to it as well. We always do a fire drill when a new child is enrolled to get them acquainted to our drills and explain to them why they are done. 
Disaster drills are done quarterly and recorded on bulletin board.

DISASTER PLAN
    In the event of a disaster, I am prepared to keep your children (if necessary) for several days. 
    In the event of a disaster, if you were unable to contact us by land line telephone, my cell phone number is 509-994-7574. 

   If we had to evacuate I will ensure that all children exit the building first, I will do a headcount and I will be the last person to exit the building. Any child who cannot walk will be carried. Upon evacuation, we would take first aid kits with us, child records, child medication records, child’s medications.
If we were unable for any reason to stay in our home, we would be located at the McDonalds on Argonne.
INFORMATION REGUARDING YOUR CHILD
    Please bring one extra set of clothes for your child to keep here. We all have accidents! 
     Please don't bring toys from home. I can't be responsible if they get lost or broken and I can't and won't go on a treasure hunt to look for something when it's time to go home! 
     If your child would like to bring a special blanket to rest with, that's fine. All nap blankets and pillows are stored individually to prevent the spread of germs. 
Please dress your child according to the weather. We need fresh air as a way to release our 
energy, so we do go outside in all kinds of weather for different activities. They need to be warm so they can stay healthy. Let me know if you need coats, hats, etc, I can be on the lookout for extras. 

TOILETRY AND DIAPERING
     I will assist you in helping your child become toilet trained. Children who need this assistance will need extra clothing that can be kept here. Potty training will require your help at home as well. It's confusing to the child if they are using the toilet at daycare and wearing diapers at home, it sends a mixed message to them. 
     Diapers and wipes are your responsibility to bring and I must have a supply on hand at all times. I will change diapers on a vinyl topped changing table. It will be disinfected with a bleach water solution after each use. 
    There is a hand washing sink right next to the diapering area that is used only for washing hands and never food preparation. Diapers are disposed of in the foot pedal garbage can located right next to the diaper changing station. Gloves are worn during diaper changes and proper hand washing techniques are followed before and after diaper changes. 
     Diapers are changed at least every two hours, needed or not. 

INFANT CARE
I will not prop a bottle while feeding. I will hold them and cuddle them! 

     To help prevent the chance of Sudden Infant Death Syndrome all babies in my care and put to sleep on their backs in the crib or bassinet.  I do not put stuffed animals in with them, or tight-fitting blankets. All babies are checked on continuously while sleeping. Babies in my care are also encouraged to use a pacifier. As recent research has shown, pacifier use may reduce the risk of Sudden Infant Death Syndrome. 
     Babies in my care are encouraged to crawl and explore. That's how they learn! They are not just put into an exersaucer and left alone! Walkers with wheels on them are against the law and are not used, ever, no exceptions! 
     All babies get regular tummy time as part of their daily routine. When babies are awake, we supervise tummy time at least three times per day. While babies are on the play mat on the floor, they are always supervised.
TRANSPORTATION / FIELD TRIPS
    Children are transported to school by the West Valley School bus or our personal vehicles as needed. We do go on some great field trips occasionally and use our personal vehicles. Parent notification and permission slips are required for all field trips. 
    When we do take field trips, we ensure a staff / child ratio that will ensure supervision at all times. 
   
    Copies of children’s files are also taken on field trips and include: 
(a) Emergency contact information; 
(b) Medical records; 
(c) Immunization records; 
(d) Individual medications for children who have them; and 
(e) Medication administration log; 
    We also take our first aid kit. We maintain the current requirements for insurance on our vehicle. All children are required to be in seat belts or car seats.
Any driver holds a current driver’s license. All children will be accounted for while getting into and out of the vehicle. 
     No child will ever be left unattended in the vehicle. 
     We do go on occasional walks in our neighborhood and I do not require a specific permission slip for this. On the permission form you filled out, it has walks listed on it.

STAFFING, TRAINING, CLASSES AND CERTIFICATES
     I will provide qualified staff to fulfill the staffing requirements at all times during operating hours including off-site trips or when transporting children in care. 
    In the event of my absence of more than seven days, parents will be notified in writing or verbally prior. In the event of my reoccurring absence of more than 4 hours per day, I will also notify parents verbally or in writing. The majority 
of the time, I am at work with my assistant other than an occasional appointment or meeting. 
   My staff and I maintain current Adult/Infant/Child CPR, First Aid, and HIV / Blood Borne Pathogen Certification. 
    All staff must follow the written policies in the staff handbook that they are trained on in the beginning of their employment. Parents are welcome to review our staff handbook if they so choose. 

 We have been tested for TB. We must according to State Law receive 20 hours of Early Childhood Education training, as well as an additional 10 hours of Early Childhood Education training each year. 
Parents may have access to my training records, as well as staff training development records if they would like.
     In the event that I have an appointment, a qualified assistant (s) will be present at all times to ensure the safety and quality care for your child.
COMMUNICATION WITH PARENTS / OPEN DOOR POLICY
   I encourage open communication between the parent's and myself. If you feel there is something you wish to discuss with me please, feel free to do so. I am also available for telephone calls in the evening if you have any questions; I do ask that 
phone calls be limited to before 8:00 p.m. I am more than willing to discuss anything with parents regarding their children and my business. 
     I also communicate with parents daily at pick up and drop off, through postings on our parent information board, through email, through our daycare facebook page, and by sending notes home. I will try to be supportive of parents through offering resources available to them. Open communication is the key to a positive childcare partnership! 
   
 At Wishing Wells Childcare & Preschool we have an “open door policy” this means that parents are welcome anytime during the day or evening that we are open for business. Parents also have access to any licensed space both indoor and in outside areas of my business.

NO SMOKING POLICY / DRUG & ALCOHOL INFORMATION
     No smoking is allowed inside the home, in any outdoor or indoor licensed space, in motor vehicles while transporting children, or within 25 feet from any entrance, exit, window or ventilation intake of the home during operating hours. 
    We will not allow anyone on the premises who have any illegal drugs, consume alcohol during operating hours, be under the influence of alcohol or illegal drugs, misused prescription drugs at any time when working or in the presence of children 
in care. All alcohol, in either open or closed containers shall be inaccessible to children. 

GUNS / WEAPONS
We have no guns or ammunition on our property that permits are required for. Any other weapons are locked in unlicensed space. 
PET POLICY
     We feel that children learn compassion and responsibility when they are around pets. We do have a cat and chickens. Children will wash their hands after they have come into contact with our pets.  Pets will never be left unsupervised with the children. Pets are current on vaccinations.  
                                                   OVERNIGHT CARE
In the event of nighttime care parents will need to bring pajamas, or sweats and a shirt for child to sleep in. It is also a good idea to include their toothbrush that can be kept here.
      Children spending the night will be slept in cribs, on a rollaway bed, on an airbed or on a crib mattress that meet the current WAC requirement for width and depth. Boys and Girls are slept in separate areas of the upper level of the home.  I don't provide any bathing. Children use the bathroom for changing clothes in and have complete privacy in doing so.
   I will be awake for all drop off's and pick up's. I will be awake until overnight children have fallen asleep. Overnight children sleep in living room and open foyer area.  I sleep in my bedroom right around the corner and only a few feet away with my bedroom door open, so I am within auditory range at all times. All staff / child ratios are maintained at all times, including overnight care.
   I do not have any bunk beds. All bedding is stored separately and laundered weekly. 
ITEMS NEEDED FROM PARENTS
   You will be required to provide formula, diapers (bulk will be stored), a wipe refill every two weeks (for children out of diapers please bring 1 refill a month), spare clothing in a Ziploc bag with child’s name on it. Also, in the summertime we ask that you bring a towel and swimsuit labeled with your child’s name and a spray can of sunscreen. Please bring your child in weather appropriate clothing. 

THANK YOU
Please make sure you have read these policies completely and complete and sign the next page for your child’s file. 

Snow Nix
Owner/Provider 



































Childs name:_______________________________________

These are the days and times my child will need childcare: 

Monday from _________________ to _____________________ 
Tuesday from _________________to _____________________ 
Wednesday from ______________ to _____________________ 
Thursday from ________________ to______________________ 
Friday from ___________________to _____________________ 

Monthly Rate:________________

Agreed Payment Dates:______________

Note:______________________________________________________

HANDBOOK AGREEMENT

     I understand I will be charged daily whether my child was in attendance or not. 
     I have read all the Policies and Procedures listed in this Parent Handbook contract. By signing this agreement, I agree to all that is listed in the policies dated 
__July 2023____.  I have been given a copy of these policies. 
     I understand that a late fee may apply if I am late with payment and that fee is $10.00 per day until my account is paid in full. 

Parent Signature ________________________________Date ___________

Parent Signature ________________________________Date ___________

Provider Signature ______________________________ Date__________


Thank-you for choosing Us for your childcare needs.

Snow Nix
Owner/Provider







      


image1.jpg





 


July


 


202


3


 


Wishing Wells 


Childcare


 


& Preschool


 


9631 E Empire


 


Ave


 


Millwood, 


WA


. 99206


 


509


-


994


-


7574 (cell)


 


lilsnowflakes@comcast.net


 


 


Dear Parents,


 


      


Welcome to Wishing Wells Daycare & Preschool and thank


-


you for your interest. I know for 


all of us as parents, it can be a difficult time choosing a daycare that we are comfortable 


with,


 


and I unders


tand that completely. I would like to take a moment to just let you know that I 


realize daycare, as with any other business is a choice, and it is extremely important that you 


and your child feel respected and cared for while in our home and at the same ti


me 


understand that there are rules, for the safety and 


well


-


being


 


of all the kids in our childcare 


home. 


 


     


I know in the past when my own kids have been in daycare, the one that you choose truly 


makes all the difference in the world! It truly does make it much easier on everyone involved if 


you as a parent can go to work and not worry all day long about yo


ur child! So again, thank


-


you for your interest and if you have any questions or concerns, please feel free to contact 


me.


 


 


  


 


When you place your child here, you have entered into a partnership with me


 


for the benefit of your child. Our primary goal is to


 


support each child in a safe and loving 


home that builds 


self


-


esteem


, encourages home living skills, and actively promotes each child's 


sense of curiosity and discovery.


 


OUR PHILOSOPHY


 


     


As research has proven, children do their most important learning


 


from birth to the age of 


five. Wishing Wells Daycare believes that as Early Childhood Educators, it is our job to provide 
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